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Introduction and Welcome 

Dave Stephens ï Channel Sales Manager, Canada ï dstephen@lenovo.com 

 

Notebook Product Highlights and Transition Overview 

Jarrett York ï Product Manager ï jyork@lenovo.com 

 

X130e New TopSeller Services for Education 

Mark Welsh ï Services Marketing - mwelsh@lenovo.com 

 

M71z Overview 

Bill Dominici ThinkCentre Brand Team Lead - dominici@lenovo.com 

 

Healthcare Support 

Brad Ries ï Channel Marketing Manager ï bries@lenovo.com 

 

Q&A 

Agenda 
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ThinkPad X130e Positioning 

Better for Students, Better for Schools 

* Some customizations may require MOQ 

ÁTarget Segment 

ÁK12 students and IT administrators 

ÁSchool districts with 1:1 programs 

ÁRugged Design for Education  

ÁRubber bumper around the top cover 

Á33% Stronger Corners 

ÁStronger Bezel & Hinges 

ÁStronger, recessed ports 

ÁHighly Customizable (colors, logos, asset tagging*) 

ÁEducation Preloads that include Kindle for PC 

The ThinkPad X130e 
            Built for success in the most demanding education environments 
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X130e Highlights 

MilSpec Tested 

Exceeds industry standard 

durability specifications 

Stronger Hinges 

Designed to last 30,000 cycles 

Stronger Bezel 

1.2mm thicker plastic to protect 

LED panel 

Active Protection 

System (APS) 

Detects sudden changes in motion 

and temporarily stops the hard drive 

to protect against data loss from 

accidental impacts 

Stronger Corners 

33% stronger to reduce damage 

from accidental drops 

Top Cover Bumper 

Rubber bumper absorbs force from 

bumps and protects the edges of 

the system 

Reinforced Port 

Protects against accidental damage 

to ports 

Stronger, Island-style 

Keyboard 

Protects keyboard keys from being 

removed.  Also spill-resistant. 

javascript:top.BigPreviewPopup(3694, 4134);
javascript:top.BigPreviewPopup(4134, 3724);
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Call-to-Action 

ÁGet in early and influence the K-12 RFPs! 

ÁLenovo is the only vendor offering a ruggedized 11.6ò laptop below $600 

ÁLenovo is the only vendor offering both AMD and Intel choices in a 11.6ò laptop below 

$600 

ÁNetbooks are just ok ï X130e with a powerful processor and graphics is BETTER 

ÁSell the services yourself but let Lenovo do the work! 

ÁFor larger special bid opportunities (500+) 

ÁSell the customer your own imaging services but let Lenovo install it at the factory. 

ÁSell the customer your own asset tag services but let Lenovo install it at the factory. 

ÁSell the customer etching and let Lenovo do it at the factory 
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New ThinkPad Edge Family ï Coming in May! 

ωLoad Distribution in April 

ωAvailable for sales to customers in May 

 

Traditional Edge Design                     AND           New Brushed Aluminum Design!  

New Design Features 
ÅTraditional Edge Midnight Black and New Brushed Aluminum 

Black 

ÅNew drop-down hinge display 

ÅLighter E430 (~9% weight reduction) 

ÅLighter & thinner E530 (~6% weight & ~ 7% height reduction) 

ÅNew improved keyboard design 

ÅClean bottom cover  

ÅAutomatically resumes from hibernate when you open the lid 

New Technology Features 
ÅLenovo Solutions for Small Business                                

 powered by Intel Small Business Advantage 

ÅLenovo Cloud Storage by SugarSync 

ÅEnhanced Experience 3.0 for Optimized Performance 

ÅDolby Advanced Audio v2 for Premium Sound 

ÅWindows 8 ready 
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New ThinkPad Edge Family Webinar 

ÁThinkPad Edge Webinar 

Á Monday, February 27 at 3:30pm 
īhttps://lenovo.webex.com 

īMeeting Number: 591 239 105 

īMeeting Password: Contact Jarrett at 

jyork@lenovo.com  

īToll-Free Dial-In: (866) 652-3427 

īConference ID for Telephone: 53463601 

 

 

https://lenovo.webex.com/


X130e New TopSeller Services for 

Education 
Mark Welsh 

Services Marketing 
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NEW TopSeller Services Standard Services 

Service Level SAME SAME 

Services Available Most Popular (80%) ALL (100%) 

Model Compatibility TopSellers ONLY ALL Products 

Discount Level Aggressive Competitive 

Volume Discounts YES YES 

Rebates YES NO 

Special Bid NO YES 

TopSeller Services 
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* COVERED MACHINE MUST HAVE CONCURRENT WARRANTY COVERAGE 

  ThinkPad L, T, X (excluding tablets) & W Series (1 Year DEPOT Warranty)  Part List Price 

  3 YEAR Depot Warranty  04W8692 $209 

  3 YEAR Depot Warranty & ThinkPad Protection 04W8694 $389 

  3 YEAR Onsite Warranty 04W8693 $299 

  3 YEAR Onsite Warranty & ThinkPad Protection 04W8695 $479 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkPad Priority Support* 04W8720 $84.99 

  ThinkPad L, T, X (excluding tablets) & W Series (3 Year DEPOT Warranty) Part List Price 

  3 YEAR Depot Warranty & ThinkPad Protection 04W8697 $179 

  3 YEAR Onsite Warranty 04W8696 $89 

  3 YEAR Onsite & ThinkPad Protection 04W8698 $269 

  3 YEAR ThinkPad Priority Support 04W8720 $84.99 

  ThinkPad X Series Tablet (3 Year DEPOT Warranty) Part List Price 

  3 YEAR Depot Warranty & ThinkPad Protection 04W8700 $179 

  3 YEAR Onsite Warranty Upgrade 04W8699 $104 

  3 YEAR Onsite  Warranty &  ThinkPad Protection 04W8701 $284 

  3 YEAR ThinkPad Priority Support 04W8720 $84.99 

  ThinkPad X220 Tablet (1 Year DEPOT Warranty) Part List Price 

  3 YEAR Depot Warranty & ThinkPad Protection 04W8781 $389 

  3 YEAR Onsite Warranty & ThinkPad Protection 04W8782 $479 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkPad Priority Support* 04W8720 $84.99 

  ThinkPad X1 Sealed Battery  (3 Year DEPOT Warranty) Part List Price 

  3 YEAR Depot Warranty with Battery Replacement 04W8780 $35 

  3 YEAR Depot Warranty  with Battery Replacement & ThinkPad Protection 04W8778 $219 

  3 YEAR Onsite Warranty with Battery Replacement 04W8777 $139 

  3 YEAR Onsite Warranty with Battery Replacement & ThinkPad Protection 04W8779 $289 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkPad Priority Support* 04W8720 $84.99 

  ThinkPad Edge E220s, E420s, X1 w/ Sealed Battery (1 Year  DEPOT Warranty) Part List Price 

  3 YEAR Depot Warranty with Battery Replacement 04W8702 $134 

  3 YEAR Depot Warranty with Battery Replacement & ThinkPad Protection 04W8704 $145 

  3 YEAR Onsite Warranty with Battery Replacement 04W8703 $284 

  3 YEAR Onsite Warranty with Battery Replacement & ThinkPad Protection 04W8705 $304 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkPad Priority Support* 04W8720 $84.99 

  ThinkPad X120e, Edge & SL  (1 Year  DEPOT Warranty) Part List Price 

  3 YEAR Depot Warranty 04W8706 $99 

  3 YEAR Depot Warranty &  ThinkPad Protection 04W8708 $249 

  3 YEAR Onsite Warranty 04W8707 $110 

  3 YEAR  Onsite Warranty & ThinkPad Protection 04W8709 $269 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkPad Priority Support* 04W8720 $84.99 

  ThinkPad Tablet (1 Year DEPOT Warranty) Part List Price    

  3 YEAR Depot Warranty 04W8773 $109 

  3 YEAR Depot Warranty & ThinkPad Protection 04W8775 $269 

  3 YEAR Onsite Warranty  04W8774 $169 

  3 YEAR Onsite Warranty & ThinkPad Protection 04W8776 $394 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkPad Priority Support* 04W8720 $84.99 

  ThinkPad X130e (1 Year DEPOT Warranty) Part List Price    

  3 YEAR Depot Warranty 04W9345 $69 

  3 YEAR Depot Warranty & ThinkPad Protection 04W9347 $199 

  3 YEAR Onsite Warranty  04W9346 $89 

  3 YEAR Onsite Warranty & ThinkPad Protection 04W9348 $219 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkPad Priority Support* 04W8720 $84.99 

   ThinkCentre M, A & Edge Series (1 Year ONSITE Warranty) Part List Price 

  3 YEAR Onsite  Warranty  04W8710 $169 

  4 YEAR Onsite Warranty 04W8711 $269 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkCentre Priority Support* 04W8721 $47.49 

  ADD to 4 YEAR Warranty Coverage - 4 YEAR ThinkCentre Priority Support* 04W8722 $69 

  ThinkCentre M & Edge Series (3 Year ONSITE Warranty) Part List Price 

  4 YEAR Onsite Warranty 04W8712 $89 

  ADD to 4 YEAR Warranty Coverage - 4 YEAR ThinkCentre Priority Support* 04W8722 $69 

  ThinkStation (3 Year ONSITE Warranty) Part List Price 

  4 YEAR Onsite Warranty 04W8713 $209 

  ADD to 4 YEAR Warranty Coverage - 4 YEAR ThinkStation Priority Support* 04W8722 $69 

  ThinkServer  (1 Year ONSITE Warranty) Part List Price 

  3 YEAR Onsite  Warranty 04W8714 $249 

  4 YEAR Onsite Warranty 04W8715 $349 

  ADD to 3 YEAR Warranty Coverage - 3 YEAR ThinkServer Priority Support* 04W8723 $249 

  ADD to 4 YEAR Warranty Coverage - 4 YEAR ThinkServer Priority Support* 04W8724 $299 

  ThinkServer (3 Year ONSITE Warranty) Part List Price 

  4 YEAR Onsite Warranty 04W8716 $149 

  ADD to 4 YEAR Warranty Coverage - 4 YEAR ThinkServer Priority Support* 04W8724 $299 

  ThinkVision (3 Year EXCHANGE Warranty) Part List Price 

  3 YEAR Onsite  04W8717 $44 

  4 YEAR Exchange 04W8718 $79 

  4 YEAR Onsite 04W8719 $139 

For additional information or questions about Lenovo services, please contact the Services Solution Center:  

CHAT: www.lenovo.com/ssc   E-MAIL: ssc@lenovo.com  

* COVERED MACHINE MUST HAVE CONCURRENT WARRANTY COVERAGE 
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Customer Needs 

ÅBudget for repair costs associated with unexpected PC damage: 16% of mobile users will experience damage not 

covered by warranty, 70% of accidental damage incidents require replacement of two or more parts - system board 

$800, display $500 

Qualifying Questions 

ÅDo you have a discretionary budget for unplanned system repairs and replacements? 

ÅHow many of your laptops were damaged last year? How much did you have to pay to get these laptops repaired?   

Features 

ÅCovers damage incurred at home, in the office, and in transit, and provides multiple complete repairs, or a single 

replacement of the PC due to liquid spills, unintentional drops or bumps, electrical surge, damage to the LCD screen, 

operational or structural failures under normal operating conditions or handling 

Benefits 

ÅAccurately budget for accidental damage at less than 1/10th the cost of a repair 
ÅHardware investment is protected and ThinkPad is repaired when standard limited warranty doesnΩt cover the damage 

ÅAccidental Damage Protection keeps usersΩ downtime to a minimum because PCs are repaired quickly and correctly 

 

Priority  Technical Support (concurrent with warranty) 

 
Customer Needs 
ÅScarce IT resources need to bypass άbasicέ support to access advanced support technicians for rapid troubleshooting 

ÅExperiences s significant impact due to lowered employee productivity, or extended time to repair for any PCs 

supporting critical business processes 

Qualifying Questions 

ÅHow is overall productivity or mission critical business processes affected and time lost when a PC encounters a 

problem? 

ÅHow important is it for IT support staff to access advanced level support to minimize time to resolve PC support issues? 

Features 

ÅBypass basic troubleshooting on the first call and directly access advanced level technicians through a dedicated 

phone number. 

Å24 x 7 x 365 local language, toll-free phone access,  

ÅPriority call routing is typically answered in less than 1 minute 

ÅFormal escalation management process to resolve issues quickly 

ÅOnline tracking system for better issue management and closure 

ÅThird-party software support (not available with standard support) 

Benefits 

ÅIT productivity is increased resulting in lower PC support costs through reduced troubleshooting repair times, fewer 

repair actions and higher first time fix rates.  

ÅMinimize costs associated with business disruption and end user downtime 
ÅPriority supportΩs IT management tools helps to better manage users 

ÅSave time on software issues resolution because LenovoΩs Priority Support technicians can troubleshoot software 

problems, and warm transfer to software vendorΩs support team 

Customer Needs 

ÅMatch depreciation schedule / planned refresh cycle to warranty coverage  

ÅAccurately budget for expenses over the life on their PC at time of purchase 

Qualifying Questions 

ÅIs it important at your company to have assurance that PCs will not incur additional unbudgeted service and maintenance 

expenses?  
ÅHow long do you plan to retain your systems? άassumptive quoteέ for a warranty extension that matches the planned life cycle 

of the system. 

Features 

ÅFixed-term, fixed-price service solution at the time of PC purchase 

Å24 hours / day , 7 days / week local language toll free phone warranty support. System return packaging ships to customers 

same day for all warranty claims processed by 7 PM. Repair time varies based on parts availability, typically 5-10 days to 

return system to customer. Repaired systems are returned to customer via overnight shipping. Lenovo pays  shipping charges 

to supply return box to customer, ship system to repair depot and return repaired system to customer. 

ÅLenovo is ranked best in class in customer satisfaction by Technology Business Research, Inc. (TBR), LAPTOP and PC 

magazines, and IDC Dataquest for PC service and support. 

Benefits 
ÅMinimizing maintenance expenses - out of warranty repairs typically cost $150 ς $399) 

ÅA warranty extension helps organizations protect investments by delivering consistent PC support and offering flexibility to 

match the warranty term to the intended lifecycle 

ÅFAST QUALITY RESPONSE - 30% better first time fix rates and 50% lower call hold times and abandon rates relative to 

competition 
Å15 ς 30% lower price than warranty extensions purchased post warranty 

 

Warranty Upgrade DEPOT > ONSITE 
ALSO SEE ABOVE:  Warranty Extension 1 YEAR > 3 YEAR for Additional Benefits 

 

Customer Needs  

ÅProtect against loss of user productivity and/or disruption of business processes, due to systems availability 
ÅRequires faster response than 5πмл Řŀȅǎ ǘƻ ǊŜǇŀƛǊ ƻŦŦŜǊŜŘ ōȅ 59th¢ ǎŜǊǾƛŎŜ ŀƴŘ ǇǊŜŦŜǊǎ ǘƘŜ ǎǇŜŜŘ ŀƴŘ ŎƻƴǾŜƴƛŜƴŎŜ ƻŦ ǿŀǊǊŀƴǘȅ ǊŜǇŀƛǊ 
service delivered on business premises 

Qualifying Questions 

ÅHow long can you be without your system? 

ÅHow heavily reliant are employees and business processes on PCs?  

Features 

Å24 hours / day , 7 days / week local language toll free phone warranty assistance and support. Next business day dispatch for 

all warranty claims processed by 4 PM. Repair time varies based on parts availability, Onsite repairs  9 Hours / Day,  5 Days / 

Week - Next Business Day (best effort applicable in most service areas) 

Benefits 

ÅONSITE warranty shortens downtime to maximize productivity, because DEPOT coverage requires a minimum of 5 days to 

ship, repair and return system to user 

ÅMaximum uptime for computer dependent  workers and business critical environments  

ÅAccurately budget for IT expenses at the time of PC purchase  

Warranty Extension 1 YEAR > 3 YEAR ThinkPad Accidental Damage Protection 
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Better for Students Better for Schools 

ÁRugged Design for Education ï ThinkPad 

design reduces failures.  ThinkPad Protection 

keeps parents and schools budgets under control 

from accidental damage 

ÁRugged Design for Education ï  ThinkPad 

Warranty Upgrades with onsite repair keeps 

notebooks in studentsô hands and not in the IT repair 

queue while reducing costs 

ÁHighly Customizable ï Imaging Services can keep 

IT teams focused on enhancing educational 

outcomes, not  building a yearly software image 

ÁPeace of Mind & Security ï Asset Tagging & 

Laser Etching  helps lost PCs find their way home 

Services Complement Educational Outcomes 
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ÁSchool Districts ï want predictable budgets 

and capital outlay.  ThinkPad Protection for 

the X130e turns expensive out-of-warranty 

repairs into predictable, managed expenses. 

Students are 4x as likely to accidentally drop 

their notebooks or spill on them as compared 

to a typical notebook user 

 

ÁHelp Desk Technicians ï are responsible for 

supporting students.  They need ONSITE 

ThinkPad Warranty and Priority Technical 

Support  to get students help, at home or at 

school 

 

ThinkPad X130e Conversation Starters 
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X130e NEW TopSeller Services Savings 

 ThinkPad X130e 
 1 Year DEPOT Warranty 

Part  List Price X120e List Price SAVINGS  

 3 YEAR Depot Warranty 04W9345  $69  $99  ($30)  43% 

3 YEAR Depot Warranty &  ThinkPad 

Protection 
04W9347  $199  $249  ($50)  25% 

 3 YEAR Onsite Warranty 04W9346  $89  $189  ($100)  112% 

3 YEAR  Onsite Warranty & ThinkPad 

Protection 
04W9348  $219  $259  ($40)  18% 



M71z Overview 
Bill Dominici 

ThinkCentre Brand Team Lead 
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ÁPerformance 

ÁSecurity and Manageability 

ÁEnvironmentally Responsible 

ÁProductivity 

ÁBetter User Experience 

ÁVersatility 

The ThinkCentre M71z  

ThinkCentre M71z 20ò AIO 
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Compact Performance 

*Compared to an M71e desktop and 20ò monitor 

ÁDT Platform Performance 
Á As powerful as a traditional DT utilizing up to core i7 

processors 

ÁClutter Free Desk Space 

Á Up to 70% space savings* 

ÁOptimized Multi-Display 

Á Dual independent display with video out  

 

 

 

 

ThinkCentre M71z 20ò AIO 
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Secure 

ÁPhysical Security 
īIntrusion Switch / Kensington Slot 

īWebcam Lock  

ÁData Security 
īTPM- Trusted Platform Module  

īAuto Lock  

īUSB disable 
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Environmentally Responsible 

ÁReduced Power Consumption 
ī Energy Star Certified 

ī EPEAT Gold Certified 

ī TCO Edge Certified 

ī Better Packaging 
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ÁVoIP Ready 

ÁMulti-touch as an Option 

ÁEasy to Setup & Deploy 

ÁServiceable 

ī Easy to upgrade / service 

             

      

Better User Experience 

ThinkCentre M71z 20ò AIO 
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Versatile 

ÁSpace-Saving Design 

ÁVESA Mount 

Á Universal mounting standard is compatible with 

ergonomic arm, stand and wall mounts 

Á  Internal Power Supply 
  

  

ThinkCentre M71z 20ò AIO 
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ThinkCentre M71z 

Supports up to Intel Core i7 processors 

An AIO with the power of a traditional desktop 

Full HD Display 

20ò Wide HD Display with video output / multi-touch optional 

Supports Voip and Wireless Networking 

Integrated camera, microphone, and speakers 

Secure 

TPM security encryption chip, Auto-lock desktop protection 
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Optional Accessories 

ÁSolid State Drive (SSD) 

ÁDisplayPort Monitor Cable 

ÁUSB to DVI Monitor Adapter 

ÁThinkVision Monitor 

ÁThinkCentre Extend Arm 

ÁSecurity Cable Lock 

ÁBluetooth mouse and keyboard 

ÁNEW M71z Monitor Stand 

ÁUltra-Secure Memory Key 

ÁDDR3-1333 SODIMM Memory 

 



 

Healthcare Support 
Brad Ries 

Channel Marketing Manager 
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Healthcare (HC) Vertical 
Continue Building HC Enablement: 

 

Á Expand products 

ī E420s, C20, M71z 

Á LPN updates  
ī www.lenovopartnernetwork.com/ca/healthcare  

ÁCustomer Testimonials/Whitepapers 
ī Medical Imaging 

ÁWebinars and product training 

ī HC Webinar 2/29/12 

Á Public Relations campaign, channel interviews 

and blog postings 

 

 
 

LPN 

Spotlight Flyers 

LPN Update 

White Papers 

Blogs 

Top Seller 

Webinars 

http://www.lenovopartnernetwork.com/ca/healthcare
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Education Vertical ï coming soon!  

Brochure Battlecards Executive Letter 

Sales Presentation 

Spotlight Flyers 

Posters 

Strategy: 

Á Education sales toolkit electronic launch 

ï Drive ñWhy Lenovo in Educationò messaging  

Á Core group of products 

ï X130e, ThinkPad Tablet, ThinkCentre M71z, ThinkPad Edge E420, 

ThinkStation C20 

Á Development of enablement materials 

ï Brochures, battlecards, sales presentation and posters 

Á Spotlight Flyers focusing on education relevant product 

X130e Unit 

School Make Over Contest 
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Register to win a ThinkPad Edge E420 by filling out the survey located here: 

http://www.surveymonkey.com/s/DJTTJRP 

 

One lucky winner will be awarded after surveys are collected between now 

and 2:00pm EST tomorrow, February 16. 

Submit a Survey and Enter 

ThinkPad Edge E420 Drawing 

http://www.surveymonkey.com/s/DJTTJRP
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ÁMay 14 ï 16, 2012 (Monday-Wednesday) 

ÁMandalay Bay Hotel & Casino 

Á$499 early bird, $699 standard from March 16 

 

Register today: http://www.lenovoaccelerate.com/ 

Accelerate 2012 Registration Open 
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